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Mapping Broadband Health in America

Module 5 ςUser Scenarios

Åbƻǿ ǘƘŀǘ ȅƻǳΩǾŜ ƭŜŀǊƴŜŘ ƳƻǊŜ ŀōƻǳǘ Ƙƻǿ ǘƻ ǳǎŜ ǘƘŜ ƳŀǇ ŀƴŘ ƛǘǎ ƪŜȅ ŀǳŘƛŜƴŎŜǎΣ 
this Stakeholder Tutorial will walk you through three user scenarios toshow how 
different user groups can leverage the mapping tool to inform their efforts.

ÅThese user scenarios address a potential question from three core audience 
types:

ü Local Communities ςCounty Health Department

ü FCC and Other Agencies ςPolicymaker

ü Private Sector ςEntrepreneur
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Mapping Broadband Health in America

User Scenario #1 ςHealth Dept.

We are with the Letcher County Health Department in Eastern Kentucky.  Working with neighboring counties, 
ǿŜΩŘ ƭƛƪŜ ǘƻ ƭŜǾŜǊŀƎŜ ǘƘŜ LƴǘŜǊƴŜǘ ŀƴŘ ǘŜƭŜƘŜŀƭǘƘ ǘƻ ƘŜƭǇ ƻǳǊ ǘŀǊƎŜǘ ǇƻǇǳƭŀǘƛƻƴ who have high rates of chronic 
disease.  The success of the effort depends on residential connectivity.  We need to know how connectivity 
overlaps with chronic disease in our and surrounding counties.  

How do we find that information using the mapping tool?
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Mapping Broadband Health in America

User Scenario #1 ςHealth Dept.

Step 1:The best place to start is the Health Tab. You can use the Search box 
to locate Letcher County, KY.  Or, you can locate the county by selecting the 
state of Kentucky and then using the zoom tool.

Step 2: Next, gather context by selecting 
a health measure (e.g., obesity or 
diabetes) and the map will update 
dynamically.
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Mapping Broadband Health in America

User Scenario #1 ςHealth Dept.

Step 3: As you can see on the right, Letcher County is 
now highlighted and the diabetes measure has been 
applied.  Note the color variances among surrounding 
counties ςindicating differing diabetes rates.  

Next, you can use the Broadband Filter to examine how 
varying levels of connectivity relate to the picture of 
health.  For example, to examine the picture of health for 
counties with Internet adoption in the 60-80% range, 
ǎŜƭŜŎǘ  άLƴǘŜǊƴŜǘ !ŘƻǇǘƛƻƴ сл-ул҈έ ŦǊƻƳ ǘƘŜ ŘǊƻǇŘƻǿƴΦ 
When you zoom back out,  you can see that much of 
Eastern Kentucky is displayed in red, indicating counties 
with Internet adoption of 60-80% and diabetes 
prevalence exceeding the national average. 

Also note the range of health statistics specific to Letcher 
County, which you can access using the scroll bar on the 
right.  If you want to see the statistics for a nearby 
county, you can do so by clicking on that county and the 
information will automatically populate on the right. 

Scroll to find 
more statistics 
for your 
county.
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Mapping Broadband Health in America

User Scenario #2 ςPolicymakers

LΩƳ ŀ ǎǇŜŎƛŀƭ ŀŘǾƛǎƻǊ ƛƴ ŀ ŦŜŘŜǊŀƭκǎǘŀǘŜ ŀƎŜƴŎȅ ŀƴŘ L ǿŀƴǘ ǘƻ ŜȄǇƭƻǊŜ ǘƘŜ ǇƻǘŜƴǘƛŀƭ ƛƳǇŀŎǘ ŀƴŘ 
implications of a proposed connected health policy.  Successful implementation of the proposed 
approach is very dependent on connectivity.  How do I use this tool to identify broadband access 
gaps and any patterns between broadband access, rural areas and health outcomes?
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Mapping Broadband Health in America

User Scenario #2 ςPolicymakers

Step 1:Start by going to the Broadband Tab. There you can see the larger picture of connectivity throughout the country. At 
the state level, many areas of the country appear in varying shades of blue, which indicates higher levels of broadband access. 
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Mapping Broadband Health in America

User Scenario #2 - Policymakers
Step 2: However, when you switch to the 
county view, using the stacking tool, the 
county-by-county view tells a very different 
story, as shown ƻƴ ǘƘŜ ǊƛƎƘǘΦ ¸ƻǳΩƭƭ ƴƻǘƛŎŜ ŀ 
sash of yellow in the middle of the country 
indicating that some of the connectivity 
challenges vary greatly within states. This 
information can help inform how policy 
approaches may differ from region to region.

Step 3: To determine the health status of 
counties with lower connectivity metrics, 
use the Health Filter on this tab. For 
ŜȄŀƳǇƭŜΣ ōȅ ǎŜƭŜŎǘƛƴƎ άǇƘȅǎƛŎƛŀƴ ŀŎŎŜǎǎ ƭŜǎǎ 
ǘƘŀƴ тлέ όǇŜǊ мллΣллл ǇŜƻǇƭŜύ ȅƻǳ Ŏŀƴ 
visualize the counties with lower levels of 
connectivity and significant primary care 
physician shortages.  Again, this could 
inform focus areas for telehealth solutions. 
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